
 

Contact Us 
JKO Help Desk: 24 hours a day, 7 days a week excluding Federal Holidays 

jkohelpdesk@jten.mil or COMM: 757-203-5654 

 

 

JKO Digital Training and 

Education Content and 

Resources  

The JKO team synergizes efforts 

to provide our stakeholders, 

ultimately the warfighter, with 

the best training and education 

tools and resources to ensure 

the competitive advantage of 

the Joint Force.  As we align to 

leadership’s training guidance 

and priorities, we pursue 

innovations in learning science 

and education technology to 

best link higher-level education, training, and exercises with force development and force design.  

Earlier this year we worked with DISA to integrate the Global Content Delivery Service across all 

capabilities to improve content delivery across the globe, enable video streaming, and reduce 

bandwidth usage by 90%.  We are currently integrating responsive web design to streamline the 

development process and reuse digital content across products and platforms; i.e., desktop, tablet, 

mobile, and the Small Group Scenario Trainer (SGST) web-based staff training tool.  The SGST tool in 

particular plays a pivotal role in supporting the learning continuum as it enables more frequent, smaller 

events that support just-in-time staff training opportunities, and enables perpetual, refresh training.  

Our responsibility is to prepare joint leaders for the current and future fight.  We serve that mission and 

the greater Defense strategy as we continue to field an affordable learning technology platform 

delivering education and training that provides cost-savings across the Department.  At JKO, we provide 

innovations to enhance individual and staff performance and we have a long-standing reputation for 

continuous improvement in all we do.   
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JKO:  More Than Online Courses 


